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THE YEAR IN BRIEF

How well did the fund perform?

The Board declared an annual crediting rate for 2003/04 of 8.00%.
The crediting rate for allocated pension accounts was 8.50%.

The Fund returned 10.8% net of tax and all expenses for the year.
For the past five years to 30 June 2004, your Fund has averaged a
‘smoothed" investment return of 5.9%. However, since inception, the
smoothed investment return has averaged 10.9% pa. The chart on the
right shows the returns (what the investments actually earned) and
the declared interest rates for each of the past five years.

INVESTMENT SUMMARY

After two years of negative returns, share markets bounced back over
the twelve months to 30 June 2004. The strong share market
performance over the year helped many growth orientated
superannuation funds achieve returns much higher than previous years.

Overseas share markets returned 19% on average over the year

The main reasons for the strong performance of overseas share markets
over the year were:

8 The resolution of the war in Irag, which helped to ease uncertainty
for investors;

A rebound in the global economy, particularly in the US;
Upward revisions to earnings forecast for major companies;
Strong growth in China; and

Low interest rates globally.

Australian share market returned 22% on average over the year

The Australian share market also performed strongly, enjoying its best
financial year in seven years. The main reasons for this were:

0 The international events outlined earlier, which also benefited the
Australian market;

8 The continued strength of the Australian economy; and
0 The stability of domestic interest rates.

Other investments also performed well...

0 Listed property trusts (+17%) also performed strongly over the year,
helped by the low interest rate environment. There was also a
significant number of mergers and acquisitions between major
property trusts that occurred over the year, which helped property
returns.

0 Australian fixed interest markets were flat over the year, returning
+2%. The rising interest rate environment over the year was
unfavourable since the value of fixed interest securities generally
decline if interest rates rise.

Superannuation is a long-term investment

0 Share markets can go down from time-to-time, as well as up.
However, over the longer term, having some exposure to share
markets is expected to achieve higher growth than simply putting
your money in the bank.

0 Superannuation is saving for retirement, so you should try not to be

overly concerned with the shorter-term ups-and-downs in
investment markets.

FUND EARNING RATE V DECLARED INTEREST RATE ‘SMOOTHING’

Fund Earning Declared Interest

Rate Rate*

2000 12.75% 12.75%
2001 4.60% 8.50%
2002 -4.70% 1.50%
2003 -2.10% -1.50%
2004 10.80% 8.00%
3 Year average (pa) 1.30% 2.70%
5 Year average (pa) 4.30% 5.90%

* After ‘smoothing’ is applied, see page 4

FUND STATISTICS

MEMBERSHIP
2003/04 2002/03
Current Members 1,081 1,041
Retained Members 193 183
Allocated Pensioners 96 89
Spouse Accounts 55 22
Total 1,425 1,335
BENEFITS PAID
2003/04 2002/03
No. $ No. $
Total 51 11,774,198 46 11,069,214
CONTRIBUTIONS
2003/04 2002/03
$ $
Member 3,011,800 1,138,499
Salary Sacrifice 5,302,716 4,891,621
Employer 6,992,703 6,405,692
Transfers In 2,447,185 2,440,717
Total 17,754,404 14,876,529
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FIRE AND EMERGENCY SERVICES SUPERANNUATION FuND

THE TRUSTEES

YOUR SUPER FUND IS ADMINISTERED BY A BOARD

The Fund is administered by the Fire and Emergency Services
Superannuation Board, established under the Fire and Emergency Services
Superannuation Act 1985. The Act sets out the functions, responsibilities
and duties of the Board and provides the framework within which it is to
operate. The Board also makes sure that the Fund complies with current
Government legislation, that benefits are paid correctly and that the Fund's
assets are appropriately invested.

The staff of the Superannuation Board carries out the actual ‘day to day"
running of the Fund. Under the provisions of the Act, a Secretary to the
Board is appointed. The Principal Accounting Officer and Secretary to the
Board is Mr Adrian Rutter.

THE BOARD IS RESPONSIBLE FOR MANAGING THE FUND

The Board is responsible for managing your Fund in line with the Act and
the Fire and Emergency Services (Superannuation Fund) Regulations 1986.
Government laws mean that the Fund must have an equal number of
Board Members appointed by FESA and Board Members elected by the
members of the Fund. One of these Board Members is appointed
Chairman of the Board.

The current Board Members are:

Employer Appointed

Mr Harry Kuhaupt (Chairman) — Public Accountant
Mr Dennis Barton — Actuary and Investment Consultant

Mr Bill Hewitt — Executive Director (Business Services) of FESA

Member Elected
Mr Gary Clifford — Station Officer
Mr Max Osborn — Retired District Officer

Mr Brynn Weir — Station Officer

INSURANCE PROTECTION

The Fund pays for insurance to protect the Board Members and your Fund
against the financial effects of any "honest mistake" that might occur in
running the Fund.

DAVID BARKER

The Board: Back Row: Brynn Weir, Dennis Barton, Gary Clifford, Max Osborn

Front Row: Adrian Rutter (Secretary), Harry Kuhaupt (Chairman), Bill Hewitt

WHAT DOES A BOARD MEMBER DO?

Board Members are responsible for making sure the super fund is run in line
with the rules set out in the Act and Regulations. In practical terms they
must by law:

0 actin the best interest of all members;

invest the super funds assets;

make sure benefits are correctly paid and on time;

make certain that the Fund has adequate financial backing; and
exercise care, skill and diligence.

The Fund's investment strategy is to invest predominantly with external
fund managers, but with a proportion of the Fund being invested by
the Board.

By investing in a range of fund managers, the risk of a poor or negative
return is minimised.

MANAGING INVESTMENT RISK

As part of the investment policy, the Board Members have a risk
management statement. This covers, for example, how the Fund's
investment managers must take steps to ensure that risk is kept at an
acceptable level and defines the Fund's use of options and futures (also
known as derivatives).

The Board Members monitor the use of derivatives to ensure they do not
exceed maximum levels allowed by the risk management statement.

Mr David Barker retired from the Superannuation Board on 18 August 2004 after 18 years on the Board. The Board wishes to formally acknowledged the
outstanding contribution David has made to the functions of the Board as an elected representative of the members of the Fund.

The fact that David was elected and re-elected for 6 consecutive terms is in itself a compelling indication of the extremely high regard and trust that the
membership have for him. David's work as a Board Member certainly vindicated the members" confidence in their elected representative. At all times
David's efforts were unwavering in the direction of improving and keeping safe the viability of the Fund for the benefit of the members.

The Board will miss David as a fellow Board Member and extends their most sincere thanks and appreciation for the huge contribution he has made to the
workings of the Board. The Board conveys its very best wishes to David and his wife Maureen for the future, and looks forward to the continuation of the

highly valued friendship that has developed along the journey.
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WHAT DOES THE FUND OFFER YOU?

REAL SERVICE

Many financial institutions talk about giving service, but at the
Fire and Emergency Services Superannuation Fund you get real
service, from people who are also members of the Fund, just like
you. We are easy to contact, and we won't make you wait in
long queues.

But we do make sure your questions get answered!

Our popular annual retirement seminar is free, and when you call
us you can speak to a real person who has the knowledge to
answer your question.

To ensure we keep providing you with the best possible service,
we are currently investigating the possibility of including
individual information on the website. Your superannuation is
important and you can trust the Fund with your retirement
savings. That is why we give you real service with your super,
because you are important to us!

SOLID RETURNS

The Fire and Emergency Services Superannuation Fund's
investment objectives are aimed at providing a solid return for
members over the long term. Even in your retirement, it is still
important to invest for your future, because your money may
need to last you another 20 years or more.

The fact that our performance since inception (1977) has
averaged nearly 11% per annum is testament to our long-term
investment objectives. That is why delivering solid returns to
you is important to us - it means a better lifestyle for your future.

LOW FEES

Fees are just as important as returns. Super accounts grow with
returns, but reduce with fees. Returns can vary from year to year,
and the best performing fund one year is not likely to be on top
the next year. However, the benefit of a low fee will be there for
you each and every year.

Compare us with other superannuation funds, you will find our
fees are low. With the Fund, you pay no entry fees, no exit fees
and no commissions.

INVESTMENTS

WHERE ARE THE ASSETS INVESTED?

The external fund managers are listed in the Directory on the last page of this report
and the distribution of assets with the managers and within each type of investment
as at 30 June 2004 are shown in the following tables.

INVESTMENT OF ASSETS AT 30 JUNE 2004

AMP 2.3% MBA 20.3%
Challenger 5.5% Schroders 16.1%
Credit Suisse 1.3% UBS 18.2%
Grange 3.7% Board 17.0%
Invesco 15.6%

DISTRIBUTION OF ASSETS AT 30 JUNE 2004

Australian Shares 34.8% Overseas Fixed Interest 2.6%
Overseas Shares 13.5% Alternative Assets 3.0%
Property 15.2% Cash 9.2%
Aust. Fixed Interest 21.7%

HOW THE “SMOOTHED” RETURN IS CALCULATED
The interest rate applied to accumulation accounts depends on two things:
1. The actual performance of the Fund’s investments;

2. Plus or minus an amount for what's called ‘smoothing’.

*Smoothing" is setting aside some of the investment returns when performance is
good to improve the interest rate in years when investment returns are lower.
It *smooths" out the ups and downs of the investment markets.

CHOOSING AN INVESTMENT STRATEGY

investment risks and returns.

accept a greater risk to increase the chances of growth.

not available.

The Fire and Emergency Services Superannuation Fund offers investment

choice to all members with an accumulation account. Investment choice  In these cases, an interim interest rate is used to calculate benefits.
allows you to actively participate in the growth of your superannuation  The interim rate is regularly reviewed, taking into account the Fund's
account and select investments to suit your personal attitude to  investment performance and outlook for investment returns. You'll be

If you are close to retiring age, and definitely need your superannuation
money as soon as you retire, you might want to choose a low-risk, low-
return option. If you have much of your working life ahead of you, or
you might retire without cashing in all your superannuation, you may

The default choice is the *smoothed" option, and once a member has
switched from the "smoothed’ option, the option to return is

WHAT HAPPENS IF YOU LEAVE BEFORE THE INTEREST
RATE IS ANNOUNCED FOR THE YEAR?

advised what this rate is when your benefit is paid.
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FIRE AND EMERGENCY SERVICES SUPERANNUATION FUND

RETURNS 2003/04

CASH OPTION GROWTH OPTION
The cash option primarily invests in cash instruments and is expected to provide  The growth option is a well-diversified portfolio and is structured to provide a high
consistency of returns and safety of capital. level of returns while limiting return volatility.
Asset Classes Ranges Allocation as at Allocation as at Asset Classes Ranges Allocation as at Allocation as at
30 June 2003 30 June 2004 30 June 2003 30 June 2004
Australian Shares 0% 0% 0% Australian Shares 20%-50% 35% 35%
Overseas Shares 0% 0% 0% Overseas Shares 5%-35% 15% 14%
Property 0% 0% 0% Property 5%-25% 15% 15%
Fixed Interest 0% 0% 0%  Fixed Interest 10%-40% 25% 25%
Cash 100% 100% 100% Cash 0%-60% 10% 11%
Crediting Rates Accumulation Account Allocated Pension Account Crediting Rates Accumulation Account Allocated Pension Account
1999/2000 2.2%" 2.6%* 1999/2000 5.1%* 5.8%*
200072001 4.7% 5.6% 2000/2001 4.3% 4.5%
2001/2002 3.7% 4.4% 2001/2002 -4.2% -4.7%
2002/2003 3.8% 4.5% 2002/2003 -2.2% -2.3%
2003/2004 4.1% 4.9% 2003/2004 11.4% 12.8%
' The Cash option commenced on | January 2000. ' The Growth option commenced on | January 2000.
CAPITAL STABLE OPTION SHARE OPTION

The capital stable option primarily invests in defensive style assets. This is ~ With 100% invested in shares, the share option has performed extremely well

expected to provide downside protection in negative markets while offering some ~ during recent sharemarkets strength, and is expected to outperform other options in
exposure to equity markets to boost returns. the long run. However, given the nature of sharemarkets, the returns for this option

are expected to be volatile.

Asset Classes Ranges Allocation as at Allocation as at
30 June 2003 30 June 2004 Asset Classes Ranges Allocation as at Allocation as at
= 30 June 2003 30 June 2004
Australian Shares 34% 34% 34%
Overseas Shares 0% 0% 0% Australian Shares 50% 50% 50%
Property 0% 0% 0% Overseas Shares 50% 50% 50%
Fixed Interest 33% 33% 33  Property o 0% 0%
Cash 33% 33% 33% Fixed Interest 0% 0% 0%
Cash 0% 0% 0%
Crediting Rat Al lation A t Allocated Pension A t . . .
fedifing rates coumiation Accoun ocated Fension Accoun Crediting Rates Accumulation Account Allocated Pension Account
1999/2000 4.4%" 4.9%*
2000/2001 6 1‘; 6 9; 1999/2000 5.9% il
2001/2002 0.90/‘J 1‘30/0 20002001 e Q9%
200212003 1'60/" 2‘20/" 2001/2002 -12.6% -14.4%
200312008 8'40/" 9'30/" 2002/2003 -11.6% -13.1%
. , o = 200372004 17.3% 19.5%
' The Capital Stable option commenced on | January 2000. ' The Share option commenced on | January 2000.
SMOOTHED OPTION SOCIALLY RESPONSIBLE INVSTMENT (SRI) OPTION

The smoothed option is a well-diversified portfolio and is structured to provide a ~ The SRI option provides a diversified investment in Australian shares for members
high level of returns while limiting return volatility. The smoothing process ~ who wish to integrate their social principles and values into their long-term

reduces the likelihood of negative returns being credited. investment objectives. Given the nature of the Australian sharemarket, the returns
Asset Classes Ranges Allocation as at Allocation as at for this option are expected to be volatile.
30 June 2003 30 June 2004 Asset Classes Ranges Allocation as at Allocation as at
- 30 June 2003 30 June 2004
Australian Shares 20%-50% 35% 35%
Overseas Shares 506-35% 15% 14% Australian Shares 100% 100% 100%
Property 506-25% 15% 15% Overseas Shares 0% 0% 0%
0, 0, 0,
Fixed Interest 10%-40% 25% 25% PTO‘L"”V g 0/" g U/" 8 0/"
Cash 0%-60% 10% 11% Fixed Interest % % %
Cash 0% 0% 0%
ety betiss L o) AL Allocated SepRERESsEont Crediting Rates Accumulation Account Allocated Pension Account
1999/2000 12.75% 13.5% 1999/2000 NA NA
2000/2001 8.5% 8.25% 2000/2001 N/A N/A
SRR L 20% 200112002 N/A N/A
2002/2008 it -L5% 20022003 0.2%' -0.2%'
RO i 85% 200312004 23.2% 24.8%

' The SRI option commenced in August 2002.
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SUPER ONLINE!

You can now access information on the Fund online anytime
you want, at

www.fessuper.com.au

Currently the website provides the following:

0 Monthly investment returns for each of the Member
Investment Choice options.

0 Information on the various Member Investment Choice
options.

0 Publications, including previous issues of the Report to
Members and the JUST Super Newsletters.

8 Forms, including Beneficiary Form, Rollover monies into
the Fund Form, Member Investment Choice Application
Form, Salary Sacrifice Application Form and Spouse
Application Form.

Why not have a look today?

The Board is currently investigating the cost of including a
secure online service giving members access to member
information around the clock, including be able to do all of
the following online:

8 Check your account balance.

8 Check your membership details and update your contact
details.

8 View and printing Member Information Statements.

8 Review your current investment strategy and its
investment performance.

8 Check transactions, including personal contributions
you have made and super that you have rolled into the
Fund.

LOST SUPER

More than 3 million Australians have lost some of their
superannuation and haven't bothered to look for it.
Are you one of those people?

The Australian Taxation Office (ATO) has $7.3 billion
worth of unclaimed money they would like to give back to
the rightful owners. Chances are, if you have worked
outside FESA in the last 15 years or so, you will have a
superannuation account for every one of those jobs —
unless you have already decided to roll-over those accounts
into the Fire and Emergency Services Superannuation Fund.

If you have not remembered to keep track of that money, or
if you have changed address and have not told your various
superannuation funds, then your money might be part of
the ATO's $7.3 billion worth of lost super.

Why not spend a few minutes finding out? It is quick and
easy and could give you an unexpected bonus.

Visit the ATO website at:
www.ato.gov.au

and use their “Super Seeker” online search tool. If you find
you have a share of lost billions, you can download a form
to arrange for them to send your money to the Fire and
Emergency Services Superannuation Fund, or any other fund
you might choose.

SUPER CHANGES

GOVERNMENT CO-CONTRIBUTION

You will recall that the Government introduced the Super co-contribution to give people
with an income of less than $40,000 last financial year or $58,000 this financial year a
helping hand to save for their retirement.

Members who earn up to $28,000 will now receive the increased co-contribution of $1.50
for every $1.00 they voluntarily contribute to their superannuation account. You could be
eligible for up to $1,500 a year, depending on your assessable income for that financial
year. Members earning over $28,000 can also receive a co-contribution but this is reduced
by 5 cents for every dollar earned over $28,000 and cuts out at $58,000.

Salary sacrifice or spouse contributions, or those contributions for which a tax deduction
has been claimed, do not qualify for a co-contribution.

Personal super contributions required to qualify for the Government co-
contribution from | July 2004

Assessable Income Personal Contribution Maximum Co-Contribution

(plus Reportable Fringe Benefits) required that is available
$28,000 or less $1,000 $1,500
$35,000 $767 $1,150
$40,000 $600 $900
$45,000 $433 $650
$50,000 $267 $400
$55,000 $100 $150
$58,000 or more N/A Nil

SURCHARGE REDUCTION

Legislation was passed in June to reduce the superannuation surcharge paid by high-
income earners. This will see the original maximum rate of 15%, reduced to 14.5% for
2003/04, 12.5% for 2004/05, and 10% for 2005/06 and subsequent years.

The lower limit is now $99,710 and the upper limit is $121, 075.

EXTENSION OF TAX-FREE BENEFITS

The Commonwealth Government also widened the rules on who can receive a tax-free
superannuation death benefit when a member dies. Previously, tax free benefits were
generally payable only to dependants (including married or de facto partners). The
definition of dependant has now been extended to include those in an “interdependent
relationship”.

This relationship is defined as one of continuing mutual commitment to financial and
emotional support to two people who reside together. This now enables same sex
partners to also receive concessional tax treatment over their partner's death benefits.

FUND RULE CHANGE

For Defined Benefit members, the benefit accrual rate for all future years of membership
was reduced from 21.5% to 18% effective 1 July 2004. This reduction in the benefit
accrual rate only affects members leaving service benefits (resignation/retirement) and
partial and permanent disablement benefits. For members' death and total and permanent
disablement benefits, the benefit accrual rate was maintained at 21.5%.

AUSTRALIAN FINANCIAL SERVICES LICENCE

The Superannuation Board was successful in securing an Australian Financial Services
Licence from the Australian Securities and Investments Commission (ASIC) on 1 March
2004. This licence authorises the Superannuation Board and its representatives to provide
general financial product advice in relation to superannuation.

However, one of the conditions of the Licence is that no individual Board Member or
individual staff member of the Board are allowed to provide advice (general or personal)
unless the person has completed the necessary training required by ASIC in order to be
able to provide such advice.

REPORT TO MEMBERS 2004



FIRE AND EMERGENCY SERVICES SUPERANNUATILONTFUND

FINANCIAL INFORMATION

The charts below show the abridged financial information based on
the audited Financial Statements of the Fund for the year ended 30
June 2004. The full audited Financial Statements and the Auditor
General's opinion will be included in the Annual Report. The audit of
the accounts was completed during October 2004.

NET ASSETS AVAILABLE TO

PAY BENEFITS AS AT 1 JULY 2003 $208,097,573
INFLOW 2003/04

Employer Contributions 12,295,419
Member Contributions 3,011,800
Net Investment Income 25,241,076
Transfers 2,447,185
Other Income 201,668
Total 43,197,148
OUTFLOW 2003/04

Benefits Paid 11,774,198
Group Life Premiums 441,660
Administrative Costs 615,326
Contributions Surcharge 27,128
Taxation 2,836,190
Total 15,694,502
NET ASSETS AVAILABLE TO

PAY BENEFITS AS AT 30 JUNE 2004 $235,600,219
AT 30 JUNE 2004 THE ASSETS OF

THE FUND ARE REPRESENTED BY

ASSETS

Investments 239,579,068
Other Assets 1,590,797
Total Assets 241,169,865
Liabilities 5,569,646
Net Assets $235,600,219

OTHER INFORMATION

COMPLIANCE WITH GOVERNMENT STANDARDS

It is the policy of the Board for the Fund to comply with the Commonwealth
Government Superannuation Standards which are the Superannuation Industry
Supervision Act and Regulations (SIS) and the Board has made an irrevocable
election to be a Regulated Superannuation Fund under the SIS legislation.

New amendments have been made to the Family Law legislation and the
treatment of superannuation on divorce that took effect in December 2002. The
Fund has introduced a policy to comply with these amendments.

RETAINED BENEFITS

Members that become eligible to receive a benefit are advised that all or part of
their benefit may be left in the Fund. The Board has recently changed the Terms

FUND STATISTICS

MEMBERSHIP

AS AT 30 JUNE: 2004 2003 2002
Members at start of period 1,041 1,015 1,017
New members 96 78 88
Exits 56 52 90
Members at end of period 1,081 1,041 1,015
BENEFIT ENTITLEMENTS: ($,000)

AS AT 30 JUNE: 2004 2003 2002
Death 0 401 496
Retirements 4,027 2,281 7,076
Total Disablement 3,519 3,744 3,041
Partial Disablement 1,214 466 290
Resignation 1,395 952 2,121
TOTAL ($,000) 10,155 7,844 13,024
ALLOCATED PENSION:

AS AT 30 JUNE: 2004 2003 2002
Number of Pensioners 96 89 88
Balance of Accounts ($,000) 20,084 19,785 21,108
Crediting Rate 8.50% -1.50% 2.00%
RETAINED BENEFITS:

AS AT 30 JUNE: 2004 2003 2002
Number of members 193 183 181
Balance of Accounts ($,000) 34,796 30,236 31,870
SPOUSE ACCOUNTS:

AS AT 30 JUNE: 2004 2003 2002
Number of members 55 22 n/a
Balance of Accounts ($,000) 2,520 1,121 n/a
OTHER:

AS AT 30 JUNE: 2004 2003 2002
Administration Expenses  ($,000) 615 487 441
Investment Income ($,000) 25,241 -3,840 -9,971
Net Fund Crediting Rate (Smoothed) 8.00% -1.50% 1.50%

and Conditions so that you may now make eight (8) withdrawals during any one
financial year and each withdrawal is not to be less than $2,000.

ACTUARIAL INVESTIGATION

Each year, an actuarial review of the Fund is carried out to establish the financial
position of the Fund and to determine the level of employer contributions
required to adequately provide for members' benefits. The Actuary has
completed the review of the Fund as at 30 June 2004 and has reported “the
Fund's financial position remains sound and the benefits of all members remain
covered by the current level of assets”.

The Fund's asset backing index as at 30 June 2004 has been reported to
be 85.0. ...Continued on back page
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SPECIAL TAX TREATMENT

Super can be a tax effective way to save because it is taxed at a lower rate
than many other ways of saving. To get this tax advantage, the Fund must
operate according to a strict set of laws.

To show that your Fund has followed these laws, the Board lodges a return
each year with the Australian Prudential Regulation Authority (APRA)
— a Federal Government body.

The Board is unaware of any event that would cause your Fund to lose this
special tax treatment.

ALLOCATED PENSIONS

Members who have retired also have the option of taking all or part of their
benefit as an Allocated Pension. Pension payments are governed by Federal
Legislation and are payable monthly, quarterly, six-monthly or yearly.
You may also take a lump sum payment from your Allocated Pension
account. You may now make eight (8) withdrawals during any one financial
year and each withdrawal is not to be less than $2,000.

WHAT TO DO IF YOU HAVE A COMPLAINT?

Should you ever need to dispute a matter in relation to your superannuation
please contact the Secretary or one of the Board Members. The Board has
procedures in place to deal with any query or complaint within 90 days.
A complaint will need to be put in writing to the Secretary.

If you are not satisfied with the handling of your complaint or the Board's
decision, you may contact the Superannuation Complaints Tribunal.

The Tribunal is an independent body set up by the Federal Government to
assist members or beneficiaries to resolve certain types of complaints with
Fund Trustees.

The Tribunal may be able to assist you to resolve your complaint but only if
you are not satisfied with the response from the Fire and Emergency
Services Superannuation Board. If the Tribunal accepts your complaint, it
will attempt to resolve the matter through conciliation, which involves
assisting you and the Fire and Emergency Services Superannuation Board to
come to a mutual agreement. If conciliation is unsuccessful, the complaint
is referred to the Tribunal for a determination that is binding.

If you wish to find out whether the Tribunal can handle your complaint and
the type of information you would need to provide, telephone one of the
following numbers, for the cost of a local call anywhere in Australia:
Superannuation Complaints Tribunal Ph: 1314 34

Australian Prudential Regulation Authority Ph: 13 10 60

If you require any assistance to make a complaint, please contact
the Secretary.

WHEN YOU CEASE EMPLOYMENT

If the Board has no instructions about how you want your benefit to be paid
within 30 days after you cease employment, your account balance will be
transferred to an Eligible Rollover Fund (ERF). The ERF will hold your money
until you apply to the ERF for your benefit to be paid or rolled over to another
superannuation fund. The Board's selected ERF is:

The Australian Eligible Rollover Fund
Locked Bag 5429

PARRAMATTA NSW 2124

Toll Free: 1800 677 424

LIKE TO KNOW MORE?

As a member of the Fund you should have a Product Disclosure Statement
(member booklet) containing information about your benefits and rules
governing the Fund. You also receive an annual Member Information
Statement containing important personal information about your benefits
in this Fund. Other documents that are available for you to look at are:

the Act and Regulations;
the Investment Policy Statement;
the latest audited accounts and auditor's report;

the Fund's internal inquiries and complaints procedures; and

the latest Actuary's report.
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